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Gurobi Experts
ENSURING THAT YOU ARE SUCCESSFUL WITH OPTIMIZATION
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• Direct access to Gurobi’s PhD-level optimization 
experts, who collectively have over 240 years of 
experience working with commercial models and 
are there to assist you throughout the process 
of implementing and using our mathematical 
optimization solver.

• Rapid response to any customer inquiries, helping 
you quickly resolve any issues that you may 
have related to installation, performance tuning, 
maintenance, and other matters.

• Close collaboration with you to ensure the Gurobi 
solver is performing at top speed, and your 
mathematical optimization application is able to 
fit and adapt to your changing business and IT 
infrastructure requirements.

Discover the Benefits of 
working with Gurobi Experts



Meet Gurobi’s World-Class 
Team of Experts
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Dr. Sonja Mars
Director of 
Optimization 
Support

Dr. Maliheh 
Aramon
Optimization 
Engineer

Dr. Simon Bowly
Optimization 
Engineer

Dr. Gwyneth 
Butera
Senior 
Optimization 
Engineer

Dr. Alison Cozad
Optimization 
Engineer

Zed Dean
Technical Account 
Manager

Dr. Steven 
Edwards
Technical Account 
Manager

Dr. Rodrigo 
Fuentes
Technical Account 
Manager

Dr. Silke Horn
Senior 
Optimization 
Engineer

Dan Jeffrey
Senior Technical 
Account Manager

Dr. Marika 
Karbstein
Optimization 
Engineer

Dr. Ed Klotz
Senior 
Mathematical 
Optimization 
Specialist

Jennifer Locke
Technical Account 
Manager

Matthias 
Miltenberger
Optimization 
Support Manager

Dr. Richard 
Oberdieck
Technical Account 
Manager

Juan Antonio 
Orozco Guzmán
Optimization 
Engineer

Dr. Elisabeth 
Rodriguez Heck
Optimization 
Engineer

Dr. Mario 
Ruthmair
Optimization 
Engineer

Dr. Kostja Siefen
Head of Global
Technical Account 
Management

Dr. David Torres 
Sanchez
Optimization 
Engineer

Dr. Cara 
Touretzky
Technical Account 
Manager

Dr. Eli Towle
Optimization 
Support Manager

Ronald van der 
Velden
Technical Account 
Manager

Dr. Yuriy 
Zinchenko
Senior 
Optimization 
Engineer

Dr. Simranjit 
Kaur
Optimization 
Engineer

Dr. Dan Steffy
Optimization 
Engineer



The Gurobi Optimizer
Unlock the value of your data and unleash the potential of your 
business with the world’s fastest solver.
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We provide a robust, multi-channel support infrastructure, which encompasses:

Our Support Team
Detailed assistance, 
tailored to your needs

Self Service Resources
Knowledge base articles 
and a community forum

Technical Documentation
Available both online and 
offline on your computer

Listen to what our customers say

““WWee  aarree  nnooww  ggrreeaatt  pprrooppoonneennttss  ooff  GGuurroobbii..  IIff  iitt  wwaassnn’’tt
ffoorr  tthhee  eeaassyy  aacccceessss  ttoo  ttrryy  GGuurroobbii,,  tthhee  ffaannttaassttiicc  
ddooccuummeennttaattiioonn,,  aanndd  ooff  ccoouurrssee  tthhee  aallwwaayyss  hheellppffuull  ppeerrssoonnaall  
ssuuppppoorrtt,,  wwee  wwoouulldd  pprroobbaabbllyy  nnoott  hhaavvee  pprrooggrreesssseedd  ddoowwnn  tthhee  
ooppttiimmiizzaattiioonn  ppaatthh..  CCoonnggrraattuullaattiioonnss  ttoo  tthhee  tteeaamm  ffoorr  pprroovviiddiinngg  
ssuucchh  aa  uussaabbllee  pprroodduucctt  aanndd  aa  fflleexxiibbllee  aanndd  eeaassiillyy  aacccceessssiibbllee  
lliicceennssiinngg  mmooddeell  ffoorr  iittss  ccuussttoommeerrss..””  
Andrew Vidale, Managing Director, AVCS 

““SSwwiittcchhiinngg  ttoo,,  aanndd  wwoorrkkiinngg  wwiitthh,,  tthhee  tteeaamm  ffrroomm  GGuurroobbii  hhaass  
bbeeeenn  aa  ggrreeaatt  eexxppeerriieennccee..  TThheeiirr  ssoollvveerr  hhaass  mmeett  oouurr  hhiigghh  
eexxppeeccttaattiioonnss,,  aanndd  tthhee  ssuuppppoorrtt  tthheeyy  pprroovviiddee  hhaass  bbeeeenn  
ffaannttaassttiicc..””    
Michael North, VP of Broadcast Planning, NFL 

On a scale of 1 to 5, how do 
Gurobi customers rate our 
support team? 

4.72/5
Source: Gurobi Customer Survey, 2020 

Assessing computers 
and infrastructure.

Advising on your 
software development.

Performance tuning to ensure your 
solver is functioning at the highest 
level in your application.

We provide a robust, multi-channel support infrastructure, which encompasses:

Our Experts Team 
Detailed assistance, 
tailored to your needs

Self Service Resources 
Knowledge base articles 
and a community forum

Technical Documentation 
Available both online and 
offline on your computer



Listen to what our customers say

“We are now great proponents of Gurobi. If it 
wasn’t for the easy access to try Gurobi, the 
fantastic documentation, and of course the always 
helpful personal support, we would probably not 
have progressed down the optimization path. 
Congratulations to the team for providing such a 
usable product and a flexible and easily accessible 
licensing model for its customers.” 

Andrew Vidale, Managing Director, AVCS 

“Switching to, and working with, the team from 
Gurobi has been a great experience. Their solver 
has met our high expectations, and the support they 
provide has been fantastic.”  

Michael North, VP of Broadcast Planning, NFL 

On a scale of 1 to 5, how do 
Gurobi customers rate our 
team of experts? 

4.72/5
Source: Gurobi Customer Survey, 2020 
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Gurobi Experts in Action

Gurobi Experts offer basic installation 
and configuration support and 
much more. Our team of PhD-level 
experts provides comprehensive 
guidance about both the product 
and mathematical optimization in 
general. Regardless of where you 
are on your optimization journey, our 
Experts Team can assist.



How To
Gurobi is a complex product, and some components and settings 
require expert knowledge. Whether you are migrating from a 
different solution or starting a project from scratch, we are happy 
to answer your “how to” questions and point you to the right 
resources.

• How do I introduce multiple objectives to my optimization 
model?

• I need to incorporate a complex business rule into our 
existing model. Can you recommend a way to model this or 
point me in the right direction?

• I want to migrate my solution to Gurobi Instant Cloud. Can 
you help me extend my existing implementation?

Performance Tuning
Gurobi is preconfigured with settings that generally work well 
across a broad set of models. However, it is likely that for a 
specific set of models, we can find specialized settings that 
perform even better. We search for such settings by combining 
our deep understanding of the solver with the power of a large 
computing cluster.

• We need to solve an optimization problem every 5 minutes. 
What settings should we use to consistently find the best 
possible solutions in this timeframe?

• Can you help us reduce the time it takes to find high-quality 
solutions for our model instances?

• Is distributed optimization the right choice for our use case?

• We are using a variety of custom parameter settings that 
improved performance when using previous versions of Gurobi. 
Are these settings still beneficial for the latest version of 
Gurobi?

API Efficiency/Code Review
Using software libraries the right way can make a significant 
difference. We can help you use our APIs efficiently, thereby 
reducing the time required to construct and interact with the 
model.

• Our model-building phase is far more time-consuming than 
the actual optimization process. Can you help us improve our 
Python implementation?

• We have migrated our model to use Gurobi’s native API. Can 
you help us review our implementation?

• Could you review this code snippet and let us know if we are 
calling these functions properly?
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Here are some examples of customer requests 
our Experts Team regularly handles: 
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Architecture Recommendations

Modern applications leverage the power of scalable virtualized 
environments. Not all of these environments fit or scale well for 
optimization applications.

Whether you are building a new optimization application or 
updating an existing application, we can recommend architecture 
deployments that satisfy your technical needs. We make sure 
you are comfortable with any migration processes involved, 
and we can assist during upgrades to reduce the risk of service 
interruptions.

• Can you please help us set up our Compute Servers in a high-
availability deployment?

• We are upgrading our current architecture to use microservices. 
Considering our models and business case, should we run our 
optimization processes directly on worker nodes or offload the 
computation to dedicated servers in the same cluster?

• Considering our benchmark results and projected production 
optimization usage, what would you recommend for our on-
premises architecture?



 

Help Me Understand

As you develop your optimization application, you may encounter 
questions like why the solver behaves in a certain way or how a 
change to the model leads to a particular outcome. We can help 
you understand exactly what is happening.

• The numeric statistics of my model seem reasonable. Why does 
the solve time vary significantly after the data changes slightly?

• I doubled the number of cores used to solve my models. Why 
don’t I see significant speed improvements? What is more 
important for my model: a faster clock speed or more cores?

• Can you help me understand what’s happening in the log file?

• Why does Gurobi display warnings, and what can I do about it?

Enablement/Implementation Guidance

After successfully tuning your models to achieve the best 
performance on your hardware, you may want to assess if 
further solution time reductions are possible. You are considering 

different ideas, such as reformulating your model, exploiting 
the knowledge of your problem, etc.  We can help you by 
engaging in technical discussions based on your ideas and 
use case. Our goal is to make your implementation efforts 
more effective and get the most out of the solver.

• We are not happy with the overall performance of our 
current implementation. Can you help us explore a 
decomposition approach for which we can leverage 
Gurobi’s performance on the resulting subproblems?

• We have observed that for some of our model instances, 
feasible solutions are found quickly, but it is taking 
considerable time to prove optimality. Do you see any 
obvious improvements we can make to our formulation?

• We have gained insight into our problem instances and 
would like to refine our solution strategy to reduce our solve 
times. Can you help review our callback implementation to 
incorporate custom cuts to the solution process and define 
a more advanced termination criterion.
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For more 
information

www.gurobi.com

www.gurobi.com

